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CxgreMa MeEeaxMeETg KaqecrBa
3AO <EIIO <ctlenrop>



CtcreMa MeEeaxMeHTa (atlecrBa
3AO (HIIO dleEnopr>

l. MHcclrs H BlrAexrie 3A0 (<IIIIO <<,lleurop>

][{VTCCVIA

3AO (HnO <Jleuxop> anno,rrrgr rexr tqec(oe ,quaruocrrrpoBaurr e n 3rcnepr{3y

I]poMbrtrrJleHEori 6esoracEocra (3nE) xltMurr9cKl{x, HeOraxraMxcecru{x,

EeoTelepepa6arErBarouux, ue$rerasogo6suarollix [por3BoAcrB, o6lexroa KornoEa,{3opa !t

o6beKToB ricno,''u3oBaltlUr aroMrroft 3'eprta (OI4A3). Opratrnaqrz_a relaerc, eALIHcrBerrEo[ B

Poccu[, clleqrraJrE3t p},Iotqeicr no I,cclreAoBatEtrn' BoAopoAocrofikocrn crajlerr,

rc[oJrByeMED( A.]rt Marepntulluoro oSopunenr-rr o6opyAoBaun , 3(cuyarr_rplouefoc, rrpfi

[oBrrrtreuubrx reMlleparypat E AaIBJIoHETD( eoAopoaa. Tpe6yerroe xavecrao pa6or

o6ecleqqBaerct [prMeHeEIieM rrepgAoBED( TexHoro ]ii c ltcrrorrb3oBaEEeM coBpeMerrrrbD(

Bbrcoxoqpo[3Bo,[r-rrejrbrrbrx [pofpllMMHbD< fipolyxroB rrpol{3BoacrB I,l l(Ba,'1l]ol]IlupoBaElloro

flepcollaula.

BBEAEHI{E

3AO (HnO (JIeHKop) - np!3HarrEarr

cnoco6llar y,uoBjrerBoprTb mo6ue rpe6oeauur

KOETpa(TOM.

3AO (HIIO dIeHKop)) - rraK gKcfieprnzur opraurtauur, r-rMeer 6orbuofi

9(clnyaraqnoEsufi l,I Eayfibra fiorerrqEa.[ .rIJUr perlleltrr nonpocoo 6eonacuofi r sa,4exsofi

3(clryaraqarr guepro6roros scex rtuog A3C,

Bo BcepocarlicKoM Macmra6e l(oMrru !,
tl 3arrpocbr [oTpe6rrTen-8, ycTaEoBJreHr$re

2.1.

2. rlo,rurluca B o6racru KaLqecrBa ri KyJrLTypbr belonacnocru

IIpI'oplrler 06ecueqeHus 6e3onacHocrl|

2,1,1. flpu peueuuu Jtro66D< opraEr-r3aq[ornBD<, Texurrqecrrrx u gKoltoMasecxax

Bo[pocoB raBrrlru yclroB[eM rBJrrercr lrcnomreuue rpe6osarufi o6ecrreqeE{t 6eortacgocrl-I.

2.t.2. 3AO (3AO (HllO (JleHkopr B npoqecce BbrnonHeHsr pa6or lr o(a3arur ycr]T IIo

3arrBnerrEoii AerretrbEocrr-r npr]oparereoi :a,{aqei cTaBI-tT Bonpoc o6ec[e.{eHr4

. rrpoM6flrlIlenEofi 6e30nacEocTu o60py,uooalIrr, gKcrrJryaTEpyeMoro IIa o[acH6D(

npor3BoAcrBeurrrDa o6sextax (o6texmot kor/Lloflad3opa, cucmei4bt eat3oc+a6aceHu, u

e$opqcnpedeneHut, nodbet&bte coopyJ0eHut, o6opydoqa|ue uefimnnoi u za3o6oil

nportbnurcflHocmu, o6opydoaauua a3pbt+oho)lcapHbtx u xuuuqecKu onacHba

hpou38odcm6, 3daHu, u coop|crcenua).



CtrcreMa MeEeAxM€HTa xaqecrBa
3AO <<IIIIO <dlen(op)t

. {JIepHOt Il pa,{IlaUroHHoi 6e3ollacsocTll rIepHbD( ycTatrroBoK (amunuare cman4uu;

cooptwe4ut u koJvrwekcbt c uccrcdosqmenbckLLuu rdepHbtJvu peaKmopcLltu;

coopyaceHut u Ko.vrule\cbt c sKcnepuieHm&\bHbLuu rdepHbt ru peqKmop(Luu:

coopyceeHua u Ko.luue4cbl c npor'bwueHHbulru tdepHbLuu peakmopauu, cyda u uHbte

nnaacpedcmza c tdeplbLMu pekmopa u, cyda amotulHo-mexHono?uvecko?o

obcnyJrcusaHut, codeptc 4ue tdepHde Mamepuarbr; mpaHcnopmHbre u

mpa4cnopma6erbHue cpedcmea c adepuatuu peaKmopauu; cooprplceHu, u Koirnrekcbt c

KpumutaecKllMu tdepHot"uu cmendatu; coorylce\ut u Ko me\cb, c nodxpumuuecxttvu

toepHbtyu cmeHoLtttu; coow)lceHMt u ko.t ourekcbt, ycmaHosku c .BM, npedHa3Ha,reHHbrc

ort npou3aodcmsa, nepepq5omku, tnpaucnopmupoeauua flT u .BM).

2.1.3. Bo scnornreulre 4aruoro o6rcarealcrBa pyKoBoAcrBo 3AO <HIIO <Jleunopl

o6rcyerct ocyrqecrB.lrrrb cBolo AerreJrllrocrb B coorBercrBr-Iu c .{oq,MeETaM[ CucreMbl

Meqel)(Merrra (aqecrBa (CMK) a flporpaMMEr o6ecre-{esar kaqecrBa (IIOK),

pa3pa6oTaHE6Mn B cooTBeTcTB[It c rpe6orarur*ru EopMmrrBEbrx noK]a4eHToB rro

npouumleuaoii 6esolacHocrr-r E 6e3olacHccrri B o6nacrE ucrrojtb3oBaHr4r aroMHoi 3Eepraa.

2,1,4. npr.rKa3oM feuepa,llHoro ArrperTopa B 3AO (HlO <Jleurop> ua:naveu

orBerarBeEHbrii 3a )rrer ,{o3 o6ryueuu npu pa6orax na Otr4A3 r-r KoHrporuo 3a co6IrroAeEueM

Tpe6oBaE[i pa4r.rauuoHHoi 6e3onacEocrr-r.

2,2, Ilo,rlrrura s o6.'racrn Ky.lr,rypu Iieonacnocru

Onpege,renne;

Kymrlpa Be:onacnocrr.r (KE) - 3ro raKoi na6op xaparreptcnx r-r oco6enriocreii

Aerrejr6rrocrr.t opraErl3aqgi u rloBe,{eHr r or.ue.lr6nhD( nI-Iq, KoTopbri ycraEaBJruBaer, qro

lpo6lreMaM 6esorraorocru o[acs6D< rrporz3BolcrBerrurrx o66emoB (OIIO) l-r o66eKToB

llcrrojrb3oBarr[r arolcroii eneprau/ aToMHofi crarqru, Kax o6raAamllllrM Bbrcrtrr-rM

IIpIlOpIrTeTOMr yIeJUreTCr BE[Mas[e, OlpeAejrreMoe I'X 3EarrnMOCTbrO.

O6mue no,roxerrrls:

2.2.1. Cocroanue KE onpe4er'rrercr cocrornreM ABp{ RoMrrouerrroB:

. c[cTeMbr yrrpaBneErd oprasrSarlaei, saqenesEoi sa [paoplTeT 6egonacHocrrr

IIOCpeACTBOM rLrIaHnpOBaIlI:lr, OptUrrcaqr[ It KOHTpOJII 3A ,{etTeJIbHOCTbIO, CBt3aHHOi C

6e3onacEocrBto;

. [pEBepxessocTq 6e30nacEoc rr Bcex pa60Ts1r(oB opraHa3aqrur.

2.2.2. Aerrenbuocrb no OopM[poBa]rno, noAAepxaunro n pr!3Brirrrro KE Ee csrrercs

orae.rrbHbrM rrpoqeccoM B rrpoqeccsoi MoI(e r 3AO (HIIO dIeHKop) { He paccMarpr-rBaerct



Cucrelra uexegntmetra kaqecrBa
3AO (EIIO dleHrcoo)

oraenbHo or Apyrot [pori3BoacrBgEHoi ,{errenEHocrll. KE .rBnrercq EeorbeMJreMot qacrr,ro

o6pa3a leicrBr-ri npll ncrloJrrreE rz p]'(oBo,{rre.DlM!r lt clleullautr,IcTaMl' cBolix o6r3ar rocrei.
2.2.3, Plxoaoacrno 3AO (HnO <J]euxop> 6eper Ea ce6.s o6Bare.[6crBo OopMrrpoBarb
pa6ovlro cpeqy r-r cuoco6crBoBarb BErpa6or(e ycraEoBoK, B9Ay,I[I-IX I( ,qocTltxeHl]rc xopouefo

cocrorr rr 6esortacHocrtl. ,qrr 3roro p).t:oBoAcrBo 3AO (HIIO (Jlesxop> cne.qyer caMo r.r

Tpg6yeT oT nepcoEana creaoBaltlr cne'{For[r-rM rIp]tErI[[aM:

. npusq![y coorBercrBl.rr (:ar<oxo.qarelr,xrura r-r EopMarr4BnBrM rpe6oaauanr.r r.r

craEAapraM);

. npuErlrmy flplopr-rTeTa 6e3orltlcHocTr Lt co3rraTe]IbHoro oTltolueEl:l, K 6e3orraaEocTlt;

. nprnllltny JrrAepcrBa r AeMoncrparu l Ha JMlrr{oM llpr.rMepe ttpllBepxeaaocrlr KB;

. ECIIOJIb3OBAIIIIO 
'lHCTPYruI'l';

. I(puTI:Iqec(oMy oTHoueEr-tro K He6e3orrf!cE5n\4 IeicTBnrM u ycroBll']\,t;

. IIpIzErll.IIy IIocTorIlIIoro coBepuerrcTBoBalltr;

2.2.4. Ocuoeur,re nyrz pganrcaulrtr no,rurr-rKn 3AO <HnO <Jlerrop> e o6nacu

Kynrrypu Beoolacuocra:

. cTpofaj{ pernaMeHTallur Bcex pa6oT, Brriltrolllllx Ea 6e3o[acHooT6;

. )EreT orrblTa 9Kc[JryaTarlura, BLUrBJrenI:Ie Il pacupocTpaHerr[e [oJrorsTeIllHbrx npaKflll<;

. aeMoHcrp{poBarr r9 p)rKoBo.[r{TejrrMn Bcex }?oBEei [p[Bep]KerrHocTr-r 6Bo[acqocTn;

. o6gcleqesue flepcoga:ra cpe,qcrBaMa ngrnBrlayarbuoi :auuru (CI43) r.r Be.{egue

1(OIITpOJI' IIO I-IX IIpI,MeEen]rIO;

. {DopMrpoBalr[e y pa6orIIIiI{oB BHyI)eEHei t(pliTr.rec(oi [o3urlmr, caMoxorirponr cBoeii

aerTejrr,EocTlr! Bnrrirrolllgi ga 6e3onecHocTb;

. coBepmelrcrBoBaqlre clrcreMr,r Mor&Baqllu pa6orHxKoB k noButleruro 6e3onacnocru;

. cl-IcreMarr-iqecKrji Mosrirop[sr coci orEwr l, rrocrorHEoe coBepueqcrBoBaHte KB.

2.2.5. Br,rcuee pyxono,{crno 3AO (H[O <JIeH(op) 6eper sa ce6r o68arenbcrBo

BBIIentTh lieo6xo,4iMr,ie peclpcEr Ha pe,u[3arlmo florl-iTr-rl(Ir B o6nacTn KB.

2.3, Ilo,rurnrca s o6.racr[ rtaqecrBa

2,3,1, 3AO <HIIO <Jleur<op> - upegnpz-ar[e, creqranw lpyorqeecs sa KoM[neKce ycir]T

(3IIE, Texurrecrcoe AnaruocrrpoBar{[e n rexn[qecxuil ayAur, rrepa3pyuarouai (oHTpo.[E,

rrucueKqlronsrri KoHTpoJrl MareprrarnoB r.r o6opyaoBaHE , 3Kcllryarr-rpyeMoro na OIIO u na

oI1A3).

2.3.2. Ocnosulnru AonrocporrulrMr.r crparerrrqecxr.rMr{ ue.lrrMr-r rrpe,unprirrwr B o6.nacru

KaqecTBa tBtrEoTct:



CncreMa MeqelxM€uta KaqecrBa
3AO (<IIIIO dleEl(op>>

. yloBjrerBopeE e rracrottux r 6)ayrrux sanpocoe norpe6areaei na BEyrpeHEeM E

BEeItrEeM pbIHKax B 3aggrenEojl o6.nactu cnequajr[3aqlt{;

. locrorHritu lpr-iBepxeuHocrh rrpt,t]Jrlrrrry _ ancoroe xauecrno/np[eMlreMbre qenbr, kax

ocHoBa rn.' fioA.{epxallr_rr (osx}?errrocnoco6Hocrr.r npe[rprrr.trr, ,r

rrp[BjreKarejrBnocrlr &rr florpeotrerei;

. floryr.reHue cTa6r- EEofi nprr6Brrrrz, HarrpaBjreErroi Ea .qarhHeiuee pa3Burne

Ilpelnpr{{Tr]Jl, 3a cqeT cBoeBpeMeHEoro B6mo.]rHeHri, ycTagoBJrerlrBlx (oFTpamoM

cporoo, o6leuoe u ravecrBa IzcnoJlrrerrr pa6or n ycr]T;

2.3.3, ll1'ru4ocruxenru:a.rBreHur,rxrleJreil:

. Brreaperue, cepTn(lr-rxaqul rz nocroftrnoe ynrmeEue crrcTeMbl MerreAXMeETa KarrecTBa

B coorBercrBrrr c tpe6onananra cranAapros ISO 9001, fOCT p I4CO 9001-2015;

. BEIrIoIIEerrre Map(gr[EroBbIX t ccrcAoBaErii c ueIIEm rByrreHltr pbrrr(a E onpereneElur

norpe6zrorr,croro cnpoca ua pa6c,ru Il ycryrE, ooecEetreu{e rapaurEi B6mojrneurur

KOsTpa(TOB 3a CqeT OCyUIeCTBleHrd 6r.r3EeC - rlnasl-IpoBatHrir aerTeJrErrocTrz

npeArrpEsTr.rr Ha Ter<yqni a [ocre,uyroqae roAEr;

. aHaJrn3 Hacrorrqlx u 6y,uyutx rpe6onaur4i rr 3alpocoB florpe6r-rrenei, [JlaEnpoBzlr .Ie

Aer re,tbHocTLI npeanpt]Jrrrt. Hanpal|reHHoii Ha ltx BbnonHeH e;

. rrpoBe,qenEe peryrrpnbD( BHyTpeHurrx ayarrToB cacTeMbr MeHeIrGder{Ta (aqecTBa ro

BceM EzrrrptlBIreHl-ttM Aerre.r6r{ocrr lpe,aJrprrrrrrr c rlerrro tro,u.{epxauu_a ee e pa6o.relr

cocTotEItIi;

. noaqepxaHue !r coBepmer{cTBoEalrse MaTepriajrbrroi 6a36r I-I BHe.qpeEne coBpeMerrHbD(

MgTOAOB (OETpOJrr;

. nepl,Ioaltqec(ui aE trti3 cqcTeMhl Mege.qxMerrra KaqecTBa co cTopoHbl p).KoBoacTBa c

qenuo supa6orrl peureExfi Anr e9 rlocTotliEolo yflyqlreHr-1, l.l oqeHx]l

p$yJIETaTr-IBHOCTT-r;

. coBepueEcrBoBaHr-re oprafircauuorrHoi crp){T}?Er 3AO (HIIO (JIeEXop) lrt
orlT[Mr8aqrr' crrcTeMr,r ylpaBneHr.rr npe,ulp]ttTueM, (oHrcpeTlBaqlf, oTBeTcTBerrEocTn r.r

rrojrrroMolpra AoJDrrcrocTE6rx Ir L yJryqueEur B3anMoAetcTBr.rr IoApa3Aenesxi;

. MOTriBaqu! [poH3BoacTBerrEoi Ae[rerbHoQTn nepcoHiura E co3aal{I-I€ ycnoBnfi Art
npoQecclloEa,'rbnoro pocTa pa6oTEr.,I(oB rrpeAflpbrT[r;

. o6ecneqeHrze EpoibeccuoqarbEoii noAroroBrcr i, noB6urreEurr K3anfiabli(aql{Ir

pyKoBoAureneii, creql1arflcroB It pa6oqr ;



CncreMa meneAxuenra Ka{ecrBa
3AO (dltrO (('Ie 3AO (dIIIO (dlesxop)

. [paBoBog o6ecfleqeHlre clicTeM6l Mer{elts(eETa KaqecTBal, aerTen6HocTz [pelIIDqrTr.I{
B IIEJIOM.

2.3.4. Pyrororcrao 3AO (H|IO <,[€HKop) 6eper fia ce6r o6sareJ.rcrBo oc\,1[ecrB]rrrb

npoIr3BoacTBeHE),IO AerTeJIbrrOcTb B cooTBgrcTBI_I[ C rpe6otaaunu aoK],lferrToB c[cTeMbr

MeEeIXMeHTa KalrecTBa l:I leicTB]jlrqei HopMaTIIBHO_TgXHtrqeCI(O[ aoKF(errTarl{ll
npe,{npnrTrIr, clporo co6fioaas 3a(oEoaa]:ejr6cTBo, aoroBoprrhre ]r KorrlpaxTrrbrc yojroB[r.

2.3.5. O6ecne.{enne !i [oB6rrIIeE[e riaqecrBa pa6or n ycJr]T BxoaET B r(p),r ocuoBrrbrx

3aaaq, cToruJnx lepea B6rc[[rM py(oBoacTBoM 
'l 

(axnr,rM coTpylHrzt(oM rlpeffrpn Tr_r, B

COOTBETCTBITI, C ETO IIOJIIIOMOqII'MII II OTBETCTBE}IIIOCTbIO.

2.3.6. ,{ocruxeune rlgJtei B o6nacrri KaqecrBa npeAronaxaer oco3uaanoc ytracrr_re Bcero

KOJIJTeKTTGa npe,4rpruTru, pa3Br4rr_ie [apTIJepcKIlx oTHorrreErrii c [ocTaBtq[K2!1,

aoBep[errcTBoBaErre lpoqeccoB ynpaBnerrqecKoii aef,Te],rEEocTl4 ! o6ecleqesue pecypaaMri r.r

rlpou3BoacTBeHrroi aerTejrbHocT6ro.

2.3.7. Bsaatr.foebrro$toe Ii AoBeprreJIEEoe rli tMoAeiicrBrre c [orpe6r-rrelleM ,BJr'orc, ocrroBo[

6r.€ueca 3AO <HIIO dIeHKop).


